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FanZappy Campaign Design Workflow

MESSAGE :> OUTREACH :> LANDING :> RESULTS
Value Web site Ask Leads
Offer Social media Call-to-action Customers

Email Conversion
Local listings
SEO & SEM (Google PPC)
Video
In-store: WiFi, Big screen
Mobile

TRACKING



FanZappy

Our Campaignh Development Process

‘ Optimize
‘ Launch
A Pilot
Campaign
I Implementation

A Campaign
A Proposal
Audience
Research
Goal Setting
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Case Study: Visiting Angels Seattle Eastside
Caregiver Acquisition Campaign

Business Need: hiring more caregivers from local market area

Goal: acquire local caregiver leads from online channels (new to client) where there
are concentrations of prospects. Qualified leads are defined as those who passed a
caregiver online self-test. Client staff follow up with leads via email and calls.

Research: identify online channels with enough prospect concentration
Execution: create and run a multi-channel advertising campaign

ROl measure: cost per lead (CPL)



Audience
Research:

Channels
ldentified

g+ Budget, Schedule & Optimization # edit

Budget §10.00 daily
8 1le-D2/27/2015 - ongoing

Duration: Continuous

Bidding: Bid for website clicks

Fricing: Your bid will be optimized to get more clicks to
your website. You'll be charged each time your ad is

served.

Facebook

Keyword Planner
Get forecasts and review plan

Targeting 7

Seattle-Tacoma WA

Monthly forecasts

All languages
Google Qi —
Negative keywords
Date range | Clicks
400

Get forecasts based on: Mar
20, 2015 -Mar 27, 2015

Showing monthly forecasts

ann

Enter a bid Enter daily budgst
5217 5 1000 ——— Goog|e Search
Ad Group Keyword Device Location: Congressional district v

0 /\

50.00 $10.00 $20.00 $30.00

$40.00 $50.00

You cant get as many clicks and impressions for bids in the shaded section due to your limited budget.

$80.00

Add keywords Editv Match types - 4 Download
Ad Group Keywords Clicks Impr. Cost
in-home care jobs s4) caregivers jobs in jhb, assistance living jo.. 22317 11,000.00 $296.40
Total 22317 11,000.00 $296.40

$70.00 s

CTR  Avg.CPC

2.0% $1.33

2.0% §1.33

1-10f1adgroups (=

20.00

Avg. Pos.

181

1.81

Targeting & Placement # edit

Estimated Daily Reach

Location 660 - 1,700 people
Linited States ==
Bellevue, Bothell, Carnation, Duvall, Edmonds, g of 5,100

Fall City, Issaquah, Kenmare, Kent, Kirkland,
Lynnwood, Medina, Mercer Island, Manraoe,

Mountlake Terrace, Mukilteo, Preston, Redmand,

Renton, Sammamizsh, Seahurst, Seattle,

Snohomish, Snogualmie, Woodinville Washington

Interests: looking for jobs, part time jobs,
Garontology, senior care assistant, home care,

This is only an estimate. Numbers
shown are based on the average
performance of ads targeted to your
selected audience.

Gzeriatric nursing, Geriatric care management, part
time job, Family caregivers, Caregiver, Assisted
living, Geriatrics, looking for new job, home care
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Campaign Components

A. Traffic Drivers, in identified channels

* A Google Pay Per Click (PPC) keyword ad campaign
* A Facebook click-to-web ad campaign

* A social media content posting plan

* A social media community manager

B. Conversion Point:
* Alanding page http://visitingangelskirkland.com

C. ROI Tracking:
* Google Analytics integration



http://visitingangelskirkland.com/

h C fAngeiNG)
L]
La n d I n g Are you looking for a caregiver job?

We have caregiver jobs in your area.
Please take a quick self-test to see If being a caregiver might be right for you!

An engaging single web page that converts
prospects into leads.

Mobile responsive

“Above the

If you pass this test, we'll contact you about our application process. .
Page _ fold” QAR A 7 .4 00%01027 AM
"One of the most rewarding
OW ne rl S things a person can do!"
,<—
Personal
Message
. We have caregiver jobs in your area.
Call to action Please take a quick self-test to see if
Whatwou that ok e foryou? being a caregiver might be right for
you!
o X If you pass this test, we'll contact you
-\ . : —_— C .
2" 9 _ | Value about our application process.
\ i 3
| |
I Call to action
. .
Testimonial < (repeat)
@ =l S ounl
fyal
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Instant Email Notification

Email upon a lead acquisition

To client staff:

From: Enerio F Montesclaros [mailto: leew@fanzappy.com]

Sent: Friday, February 27, 2015 4:45 PM

To: Lee Wang

Subject: VAK Caregiver Acquisition Campaign: a prospect just completed the self test

This is to notify that a prospect has just completed the self test. Please review the test result below and follow up as needed.

Self Test Result:
Question

My first name
My email
Gender

My age

My zip code

I have a car

I have a cell phone and
can use it for work

My starting date

Are you certified with
(A) State of Washington
Home Care Aide
Centification or (B) State
of Washington Certified
Nursing Assistant?

Full Name

Contact Phone

Answer
Enerio F Montesclaros

rio montesclaros/@vahoo.com

Male
32

Seattle

I have a car and can drive to visit my clients

I have an iPhone

Within 1 month

I am certified with (A) only

Enerio Montesclaros

(206) 4024707

To leads:

Sent: Friday, March 20,2015 10:53 AM

Subject: ’Thankwu for taking our caregiver's self-test

Dear Joe: Congratulations on passing our caregiver's self-test! We invite you to complete a full application for a caregiver position with us at: https://1220.axiscare.com/?caregivers-applications.php&frm id=1.

We promise we will promptly review your application and respond. Please do not hesitate to contact us if you have any questions regarding our caregiver positions or need assistance completing your application.
Thank you very much. We look forward to hearing from you.
Makaylaa

Makaylaa Powers

Owner & CEO

Visiting Angels Eastside & North Seattle
425.828.4500
info@eastsidevisitingangels.com

12020 113h Ave NE

Building C, Suite 180

Kirkland, WA 98034

{myFirst}'s caregiver's self-test results:

Question Answer

My first name {myFirst}
My email {myEmail3%}
Gender {gender}
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The Campaignh Conversion Funnel and ROl

Case study campaign period: 2/27/2015-3/12/2015

Outreach: 45,587 Google impressions, 21,334 Facebook impressions

Engage: 353 landing page visits/310 unique visitors

Ad Fee S135.51

Outreach: CPM (Cost per 1000 ad impressions) $2.02
Engage: CPC (Cost per click to landing page) $0.29
Acquisition: CPL (Cost per Lead)  $11.29
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Results: Qualified Caregiver Leads

Submission Date My first name

2015-03-12 13:32:35el

2015-03-11 19:44:44D:

2015-03-10 10:05:44fa

2015-03-1003:20:21D:

2015-03-0512:01:15R«

2015-03-03 13:43:20re

2015-03-02 22:04:02 h¢

2015-03-02 09:13:54T¢

2015-02-28 02:45:19st

2015-02-27 17:45:16R«

Et

2015-02-27 16:45:02V

2015-02-27 16:22:35G

My email

Gender My age

My city

I have a car

I have a cell phone and
can use it for work

My
starting
date

Are you certified with (A) State of Washington Home Care Aide
Certification or (B) State of Washington Certified Nursing
Assistant?

Keep me posted



Traffic Drivers

FanZappy

® Sessions
40
Vﬁ‘—. = —
Mar 1 Mar 3 Mar 5 Mar 7 Mar 9 Tar 11
Primary Dimension: Source / Medium  Source  Medium  Keyword  Other ~
Secondary dimension ¥ | Sorl Type: | Defaull ~ Advanced Filter ON X | edit | FH - [ ] = ' + -
Acquisition Behavior Conversions
Source | Medium
Sessions € % Mew Sessions New Users Bounce Rate Pages | Session Avg. Session Duration Goal Conversion Rate Goal Completions Goal Value
353 87.82% 310 68.56% 1.59 00:00:56 0.00% 0 $0.00
% of Total 86.73% Avy for View: 7T6.41% % of Total 99.68% Avyg for View. 7T2.73% Avg for View: 1.51 Avg for View: 00:00:49 (15.30%) Avg for View: 0.00% (0.00%) % of Total 0000% (0) | % of Total 0.00% (50.00)
1407) (14.93%) {311} (-5.74%) (5.16%)

4 1. google/ cpc 180 (50.99%) 92.78% 167 (53.87%) 64.44% 1.66 00:01:14 0.00% 0 (0.00%) 30.00 (o.o0%)
20 (direct) / (none) 80 (22.66%) 82.50% 66 {21.29%) 81.25% 1.28 00:00:35 0.00% 0 (0.00%) $0.00 (0.00%)
g 3. mfacebook com [ refermral 41 (11.61%) 80.49% 33 (10.65%) 58 54% 1.90 00:01:00 0.00% 0 (o.00%) $0.00 (0.00%)
B 4. |.facebook.com [ referral 33 (9.35%) 75.76% 25 (B.06%) 63.64% S 00:00:30 0.00% 0 (0.00%) $0.00 (0.00%)
] 5. Im facebook com [ referral 12 (3.40%) 100.00% 12 (387%) 91.67% 1.08 00:00:03 0.00% 0 (0.00%) $0.00 (0.00%)
B 6.. facebook.com / referral 4 (1.13%) 100.00% 4 (1.29%) 50.00% 1.50 00:00:50 0.00% 0 (0.00%) $0.00 {0.00%)
| 7. google/ organic 2 (0.57%) 100.00% 2 (D.65%) 100.00% 1.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)
| 8. yahoo / organic 1 (0.28%) 100.00% 1 (0.32%) 100.00% 1.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)
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Google Pay-Per-Click Advertising:

Sample Ad Copies, Keywords

In-Home Caregiver Jobs
visitingangelskirkliand_com

Top pay®& benefits. Great Career
Flexible schedule. Apply today

In-Home Caregiver Jobs - Top payé& benefits. Great Career

visitingangelskirkland.com
Flexible schedule. Apply today

In-Home Caregiver Jobs - Top pay& benefits. Great Career.
visitingangelskirkland com
Flexible schedule Apply today

Keyword
Total -all ad group | 7

care giver job

health care job

visiting angels job

wa caregiver jobs

caregiver job

care giver jobs

caring jobs

looking for part time work

seattle caregiver jobs

in-home care jobs

Status 7

7 Eligible

7 Eligible

7 Eligible
7 Eligible
7 Eliginle
I3 Rarely shown due to low quality score
I Eliginle
1 Eligible
7 Eligible

Business Confidential
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195

10

Impr. CTR!?
35,516 0.55%
219 457%
2,059 0.34%
18 27.78%

335 1.19%
25 8.00%

54 370%
219 0.91%
24 8.33%

35 571%
143 1.40%

Avg. CPC 7

$0.55

5082

5064

50.59

5048

5060

5080

5054

5068

Cost |7

$106.53

58.18

54.49

Avg. Pos. 7
31

3

42

54

44

12
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Google PPC Ad Performance

All online campaigns

Campaign subtype

All features

Campaigns Ad groups Settings Ads Keywords Audiences Ad extensions Dimensions Display Network o
All but removed campaigns ~ Segment « Filter « Columns ~ 1~ 4+ Search View Change History
M Clicks +  vs None + Daily +
._—r/_,-*—— o \/,q———"_’"‘
Edit = Details + Bid strategy - Automate
[ ] Campaign Budget 7 Status | 7 Campaign type 7
. ‘"’:‘: 201502 Caregiver 510.00/day Eligible Search Network with Display Select
Total - all but removed campaigns
Total - Search |7
Total - Display Network 7
Total - all campaigns $10.00/day

Clicks:

e

240

240

52

188

240

Impr. 7

45587

45587
4,936
40,651

45587

CTR |7

0.53%

0.53%

1.05%

0.46%

0.53%

Avyg. CPC 7

5053

$0.53
$0.66
$0.50

$0.53

Custom: Feb 27, 2015 - Mar 12,

Cost 7 Avg. Pos. 7 L
5127.46 5 S
$127.46 3.3
$34.23 4.5
$93.23 31
$127.46 3.3

Show rows: 500

Business Confidential

13



Facebook Click-to-Web Ad Copies

% Visiting Angels - Eastside & North Seattle il Like Page

Spon

Apply for caregiver jobs today. Excellent pay & benefits. Flexible time.
Great career.

Join our team

Visiting Angels is the leading service provider for in-home senior care. We provide
top pay and benefits, training and support to our caregivers!

/E Visiting Angels - Eastside & North Seattle ilr Like Page

Sponsored - @

Apply for caregiver jobs today. Excellent pay & benefits. Flexible time.
Great career.

Join our team

Visiting Angels is the leading service provider for in-home senior care. We provide
top pay and benefits, training and support to our caregivers!

Learn More
GANG Learn More
Like - Comment - Share g2
Like - Comment - Share - g47 31
Q Visiting Angels - Eastside & North Seattle il Like Page p O Visiting Angeis - Eastside & North Seattie il Like Page
é Sp d- @ % Sp ed - @

Apply for caregiver jobs today. Excellent pay & benefits. Flexible time.
Great career.

a“f
InsHO6me Care & JOY

Join our team

Visiting Angels is the leading service provider for in-home senior care. We provide
top pay and benefits, training and support to our caregivers!

Learn More

Like - Comment - Share - g3 B 1

Apply for caregiver jobs today. Excellent pay & benefits. Flexible time.
Great career.

2 Care You Need in the Place You Want

Join our team

Visiting Angels is the leading service provider for in-home senior care. We provide
top pay and benefits. training and support to our caregivers!

Learn More
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Like - Comment - Share

Join our team

Visiting Angels is the leading service provider for in-home senior care. We provide
top pay and benefits, training and support to our caregivers!

VISITINGANGELSKIRKLAND.COM EeR MO 1
2,495 people reached
j=—eeeeee e |
Like - Comment - Share e v
) Virgen Vazquez Gamez, Teresita intong Torion and Loida Top Comments -

Rosales Tiglao like this.

@ Write a comment... O

s ' Carla Brown-Phillipy My name is Carla Brown-Phillipy and | am a CNA and |
am interested in a job with your company in the Bellevue Issaquah area.
Please call 443-386-9338

Like - Reply - 23 hrs
& Visiting Angels - Eastside & North Seattle Hi Carla Brown-Phillipy!

Thank you for your interest. Can you please start by applying here:
http//www.visitingangelskirkland.com/ Let us know if you have any
questions we can answer for you. Thanks!

Caregiver Jobs - Visiting Angels
Kirkland, Eastside & North Seattle
Looking for caregiver jobs? Join our team! Top...
VISITINGANGELSKIRKLAND.COM

Business Confidential
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FanZappy

Facebook Click-to-Web Ad Performance

All Campaigns * visitingangelskirkland.com/ - Website Clicks * Bellevue, Bothell, Carnation, Duvall, Edmonds, Fall City... - 18+

How does this page work? el GEL Y- E-1

A dD s Active $4.34 ¢ $139.85 Ongoing #

o998 4454 479 $13551  $0.59

February 27, 2015 - March 12,2015 =

== Clicks to Website

| All Except Deleted ~ - | | View Report | | View History 6 Results < >

| ] | Status 7 | Ad? Delivery * Results = Cost ? Reach * Frequency * Clicks * Click-Through Rate * Relevance Score * Spent Today Total Spent * Max. Bid * Avg. Price 7
o0 @D visifingangelskirkland.com/ - Website Clicks - Image & o Active e 2807 273 108 1.412% 5 §1.11 gagig Al . %0
o @D visifingangelskirkland.com/ - Website Clicks - Imags 5 o Adive . 00 727 204 26 1757% 6110 §1.32 510.67 e
o @D visifingangelskirkland.com/ - Website Clicks - Image 4 o Active e s 640 1.92 13 1.056% 310 50,09 segn AUl . Srin
=R o) visifingangelskirkland.com - Website Clicks - lmage 2 o Active e 2,550 172 93 2115% 410 §1.46 §37.48 s i
o @D visifingangelskirkland.com/ - Website Clicks - Image 3 o Active . 1,043 242 53 1127% 4o 50.22 iy D o BOE
o @D visifingangelskirkland.com/ - Website Clicks - imags 1 o Adive o B0 884 210 19 1.022% 30 50.14 510.42 sl

6 Results 4 P
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summary

* A marketing campaign with a focused and measureable goal.
 Utilize online channels where prospects are: search, social media

* Engage with prospects via effective advertising, content marketing, 1-on-1
social community engagement

* Drive prospects to a mobile-responsive and engaging landing page for
acquisition

e Centered around the ROl measure: cost per lead (CPL)
 Campaign management cycle: design, implement, execute, optimize.



Facebook Boosted Posts

@ Visiting Angels - Eastside & North Seattle e Like Page

May &, 2015 - @

O Visiting Angels - Eastside & North Seattle

% Published by Hoofsuite [21- April 25, 2015 - @ Are you someone who wants to make a difference? Do you care about
people? Take our 'Caregiver Self-Test' & become an Angel

hitp:ffow lW/Ln9xXZ

Take our test & understand our needs. I you want to be a careta
consider Visiting Angels! hitp://www. visitingangelskirkland.com/

= Caregiver Jobs - Visiting Angels
= | Kirkland, Eastside & North Seattle

3
Visiting Angels - Eastside & North Seattle il Like Page
May 31, 2015 - @ '

| Are you a caregiver who is looking for more work? We're hiring!
hitp:/fow ly/NaSCx #Caregivers #Jobs
5,280 people re

Caregiver Jobs - Visiting Angels
| Kirkland, Eastside & North Seattle
Looking for caregiver jobs? Join our team! Top pay

and benefits. Great career, with training and support
from us.

II

VISITINGANGELSKIRKLAND.COM
—
2 Ly .- S A 4 4 804 pEDplE reac hed Boost Post
RN > 4 ,-'.‘_.._ L AN _
3 1 i ; R
LnEabnE Sl @ Joel Skillingstead and Chi Stewart ks
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What Client Says About This Campaign

{( 5
This is awesome. There
IS momentum building!”

R l. Owner, Visiting Angels, Serving Eastside & North Seattle



Contact

Lee Wang, Ph.D
Founder & CEO
FanZappy, Inc.
leew@fanzappy.com

425.516.8487

@ FanZappy

Marketing, where your customers are

Notes:

Business Confidential
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